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About the Community 
Oakland Park, Florida is a city of approximately 45,000 people located in Broward County north of 
Fort Lauderdale in southeast Florida. The City of 8 square miles, situated just west of the Atlantic 
Ocean, boasts wonderful parks and recreation facilities, an independent library, and numerous 
canals, rivers, and lakes. The City’s ambition to undertake the ANCR benchmarking process was 
driven by the ambition to explore its community resilience as Oakland Park is looking to the future 
to replace and modernize the City’s aged and outdated infrastructure to better meet the needs of 
the community. 
 
The benchmarking process invited critical thinking on a wide range of topics related to risk and 
resilience related to buildings in Oakland Park and facilitated connections across departments and 
with external collaborators. The below summary captures the major themes uncovered during the 
benchmarking process including where Oakland Park is leading and where there are opportunities 
for additional improvements. 
 
The Benchmark Requirements 
 

Benchmark Requirement 
Achievement 

Essential Enhanced Exceptional 

1. Continuity of Operations (COOP)/Disaster Response    

2. Water Service Workforce    
3. Drinking Water Risk Assessment    
4. Drinking Water Risk Mitigation    

5. Drinking Water System Function    

6. Drinking Water System Management    

7. Drinking Water System Customer Engagement    
8. Drinking Water Quality    

9. Drinking Water Conservation    

10. Wastewater System Risk Assessment    

11. Wastewater System Risk Mitigation    
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Benchmark Requirement 
Achievement 

Essential Enhanced Exceptional 

12. Wastewater System Function    

13. Wastewater System Management    

14. Wastewater System Customer Engagement    

15. Wastewater System Water Quality    
16. Combined Storm/Sanitary Sewer System 
Management 

Not Applicable 

17. Stormwater System Risk Management    

18. Stormwater System Risk Mitigation    

19. Stormwater System Function    

20. Stormwater System Management    

21. Stormwater System Customer Engagement    

22. Stormwater System Water Quality    
 

  


